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A Study on the Mature Level of Corporate Social Responsibility Ability .
An Empirical Researchon Listed Companies
XIAO Hong-jun', HU Ye-lin*, XU Ying-jie’
(1. Institute of Industrial Economics of CASS, Beijing, 100836, China;
2. Beijing Rongzhi Institute of Corporate Social Responsibility, Beijing, 100044, China;
3. Graduate School of CASS, Beijing, 102488, China)

Abstract ; The mature level of corporate social responsibility is a comprehensive measurement of knowledge de-
gree , skill degree,and willingness degree possessed by company in the process of realizing corporate social responsi-
bility aim or conception. The concept which can be divided into five levels,namely no-ability level , weak-ability lev-
el ,basic-ability level , high-ability level ,and super-ability level ,reveals the black-box of corporate social responsibil-
ity from conception to action and from input to result.

Firstly ,based on the understanding to the corporate social responsibility boundary which includes legal compli-
ance,risk prevention,value creation and sharing, transparent operation, and stakeholder involvement, and the per-
spective of combination between normativism and empiricism, which indicates that legal compliance ability and
transparent operation ability can be merged into legal compliance and transparent operation ability, risk prevention
ability can be integrated into economic value creation ability, social value creation ability,,and environmental value
creation ability , stakeholder involvement can be embodied in other ability dimensions,and corporate social responsi-
bility idea and strategy and corporate social responsibility management promoting ability are the two auxiliary dimen-
sions of evaluation of the mature level of corporate social responsibility ,diamond model of evaluation of the mature
level of corporate social responsibility which includes economic value creation ability,social value creation ability,
environmental value creation ability,legal compliance and transparent operation ability , corporate social responsibili-
ty idea and strategy,and corporate social responsibility management promoting ability is built.

Secondly, based on the diamond model of evaluation of the mature level of corporate social responsibility, eval-
uation index system of corporate social responsibility is established. Utilizing the evaluation index system of corpo-
rate social responsibility,200 largest companies listed in the Shanghai Stock Exchange and Shenzhen Stock Ex-
change are selected as samples in accordance to the market value in 2013.

And then,evaluation is conducted of 200 largest companies on the basis of market value in 2013, and then is
the empirical study. Conclusions are as follows, the mature level of corporate social responsibility of listed companies
as a whole in China in 2013 is low,and the average level of the mature level of corporate social responsibility of lis-
ted companies is no-ability level. The location of listed companies,the scale identified by total assets, profitability i-
dentified by net return, sensitivity of industry have positive impacts on the mature level of corporate social responsi-
bility ability significantly, the impact on the mature level of corporate social responsibility ability by the growth iden-
tified by total assets growth rate and shareholding ratio of management is negative markedly ,the ownership of listed
companies , the listing location, the founded time,the financial leverage coefficient have positive and unremarkable
impact on the mature level of corporate social responsibility ability, the longer of the time-to-market , the lower of the
mature level of corporate social responsibility ability, although this impact is not significant.

Finally , four implications are put forward that the government should create a good institutional environment for
listed companies to conduct CSR,social atmosphere of practicing corporate social responsibility should be construc-
ted to produce a good social environment for CSR ,the exchange should increase dynamics to advance CSR,and the
companies should also changing old concept on the CSR.

Key Words : corporate social responsibility ; corporate social responsibility level ;mature degree;listed company
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