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Impact of Whole Situational Support on Technical Staff’ s Innovative Behavior
—Chain Mediating Effects of Creative-Self-Efficacy and Work Engagement

MA Can' ZHOU Wenbin®
(1. University of Chinese Academy of Social Sciences Beijing 102488 China;

2. Institute of Industrial Economics of Chinese Academy of Social Sciences Beijing 100836 China)

Abstract: Based on the componential model of individual creativity this paper proposes a theoretical framework of the
impact of whole situational support on technical staff’ s innovative behavior. The results of the Bootstrap test are as follows:
whole situational support positively affects technical staff’ s innovative behavior; whole situational support indirectly influ—
ences technical staff’ s innovative behavior by creative-self-efficacy and work engagement respectively; creative-self-efficacy
and work engagement play a chain mediating role in the relationship between whole situational support and technical staff’ s
innovative behavior.
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